ANNEX

Complaint Form

This form must be completed if you wish to submit a complaint to R1 London Ltd. Please provide
complete, accurate, and up-to-date information to allow us to properly investigate and assess your
complaint.

Important Note: This Complaint Form serves as a guideline and is not exhaustive. The Company may
request additional information, clarifications, or supporting evidence as necessary.

1. DETAILS:

1.1 Full Name:

1.2 Registered Email:

1.3 Contact Number:

1.4 Date of Complaint: __/ [/

1.5 Nature of Complaint: (Please provide a brief summary)

1.6 Detailed Description of Complaint: (Include relevant facts, dates, and parties involved)




1.7 Preferred Resolution (if any): (Explain how you would like your complaint to be resolved)

1.8 Supporting Documents (if applicable): [ Yes (attached) [J No

Declaration & Signature:

| confirm that the information provided in this form is accurate and complete to the best of my
knowledge. | understand that additional details may be required for further investigation.

Signature:

Date:  / /

Submission Instructions:

Once completed, please send this form via email to: Support@RuThel.com.





